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What is compliantia?

• An innovative operational compliance 
service for the retail marketplace 

• A Software as a Service (SaaS) 
solution that is low risk, low cost, low 
barrier of entry

• A platform to define, verify and report 
on operational compliance with retail 
standards, events and programs

• A service that integrates your store list 
and organizational hierarchy

• Completely customizable and real-time

• Available on the Web. On the 
BlackBerry™. Anywhere. 



What are the core technologies?

• Web-based application.   Standards based.  Fully XHTML Strict compliant. 

• Runs on all major browsers including Internet Explorer 6 and up, Mozilla
Firefox and Google Chrome.

• Server-side Java, Grails, Spring, Hibernate

• Apache Tomcat

• Postgresql

• Linux

Open-source, best-practices stack with a proven track record of reliability and 

scalability in the enterprise and at some of the world’s largest web properties.  



Do we install it locally?

• compliantia.com is a Software as a Service (SaaS) solution.    It is 
available to retail customers as a turn key, fully hosted application.

• Large organizations may opt to maintain store and user lists using 
automated data feeds. Alternatively compliantia can use a public
Web or LDAP based API for store list and authentication, if one is 
available.

• The IT department is also involved in ensuring store routers, if
applicable, are configured to go to compliantia.com (in case 
management has determined that store owners and managers need 
to log in to compliantia.com’s web interface)

• There is no configuration needed to use the blackberry interface.  
The ability to use the built-in browser and go to compliantia.com is 
the only requirement.



Where does it run?

• compliantia.com is hosted at RackSpace™, a leading provider of 
managed servers and cloud-hosting solutions with a heavily 
redundant infrastructure and secured facilities. 

• compliantia is highly available. Production application servers are 
load-balanced.  Databases are distributed and backed-up daily.



BlackBerry Interface

• The compliantia interface has 
been optimized for micro-
browsers, the BlackBerry™ and 
iPhone™ in particular.

• The mobile interface does not use  
JavaScript files nor style sheets.  
Mobile smart phones can be used 
out of the box with default 
settings.

• The application is optimized for 
low bandwidth.  One image only, 
streamlined html.   Loads quickly, 
consumes little bandwidth.


